
Upgrading GlobalMark® Utilities
HOW TO UPGRADE THE GLOBALMARK USB DRIVER

The new version of the GlobalMark print driver and File Management Utility will not work with older 
USB drivers. Follow the directions below to upgrade the USB driver.

WINDOWS 2000
1.  Insert the GlobalMark Utilities (or Print Driver) CD into your CD-ROM drive and make sure the 

GlobalMark printer is connected to the PC and powered on.
Note:  If the Setup Language button appears, click Cancel

2. Right-click the My Computer icon on your desktop and click Properties.
3. Select the Hardware tab and click Device Manager.
4. Click Windows CE USB Devices.
5. Highlight and right-click Printer for BRC and click Properties.
6. Select the Driver tab and then click Update Driver.
7. Click Next.
8. Click Display a list of known drivers and click Next.
9. Click Printer for BRC in the Models list and click Next.
10. Click Next again.
11. If the Insert Disk box displays, click OK and go to step 12. If the Insert Disk Prompt box does not 

display, go to step 16. 
12. Click Browse on the Files Needed box.
13. Browse to the CD-ROM drive and select the USB Driver for the printer you are using.
14. Click Open.
15. Select OK.
16. When the installation has completed, click Finish.

WINDOWS XP
1.  Insert the GlobalMark Utilities (or Print Driver) CD into your CD-ROM drive and make sure the 

GlobalMark printer is connected to the PC and powered on.
2. Click the Start button, right-click My Computer from the menu and click Properties.
3. Select the Hardware tab and click Device Manager.
4. Click Windows CE USB Devices.
5. Highlight and right-click the Printer for BRC and click Update Driver.
6. Windows XP-Service Pack 1 (SP1) users. Click the option No, not at this time on the Hardware 

Update Wizard and then click Next. Go to step 7.
 OR
 Windows XP-Service Pack 2 (SP2) users. Click the option Install the software automatically 
(Recommended) on the Hardware Update Wizard and click Next. Go to step 8.

7. Click Install the software automatically (Recommended), and click Next.
8. If the Windows logo warning appears, click Continue Anyway.
9. When the installation has completed, click Finish.
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WINDOWS 98
1.  Insert the GlobalMark Utilities (or Print Driver) CD into your CD-ROM drive and make sure the 

GlobalMark printer is connected to the PC and powered on.
Note:  If the Setup Language button appears, click Cancel.

2. Right-click the My Computer icon on your desktop and click Properties.
3. Click Device Manager.
4. Click Windows CE USB Devices. 
5. Highlight and right-click Printer for BRC and click Properties.
6. Click the Driver tab and then click the Update Driver.
7. Click Next.  
8. Click Search for a better driver than the one your device is using now. 
9. Click Next. 
10. Click Specify a location. The display should read D:\GlobalMark USB Driver (click Browse to go 

to a different location).
11. When the installation has completed, click Finish. You may be asked to restart your computer.

How to upgrade the printer driver
The printer driver needs to be removed before you install the new one.

1.  Open the Printers folder.
2. Highlight and delete the GlobalMark printer (open File | Delete OR right-click GlobalMark 

printer and click Delete).
3. From the Printers folder, open File| Server Properties. 
4. Select the Drivers tab, click GlobalMark and click Remove.  If the driver cannot be removed, you 

may need to reboot your computer and complete steps 1-3 again.
5. Insert the Print Driver CD into your CD-ROM drive. 
6. Click Setup.exe and follow the instructions to install the new printer driver(s).

How to upgrade the File Management Utility
Follow the steps below to uninstall the File Management Utility.

1.  Click the Start button and open the Control Panel.
2. Open Add or Remove Programs.  
3. Click the File Management Utility from the Add or Remove Programs list.
4. Click Change/Remove.
5. Click Remove and click Next.
6. Click OK, then click Finish when prompted.
7. Insert the GlobalMark Utilities CD into your CD-ROM drive.
8. Click Install File Management Utility and follow the instructions to install the new File 

Management Utility
2


	Upgrading GlobalMark® Utilities
	How to upgrade the GlobalMark USB Driver
	Windows 2000
	1. Insert the GlobalMark Utilities (or Print Driver) CD into your CD-ROM drive and make sure the GlobalMark printer is connected to the PC and powered on.
	2. Right-click the My Computer icon on your desktop and click Properties.
	3. Select the Hardware tab and click Device Manager.
	4. Click Windows CE USB Devices.
	5. Highlight and right-click Printer for BRC and click Properties.
	6. Select the Driver tab and then click Update Driver.
	7. Click Next.
	8. Click Display a list of known drivers and click Next.
	9. Click Printer for BRC in the Models list and click Next.
	10. Click Next again.
	11. If the Insert Disk box displays, click OK and go to step 12. If the Insert Disk Prompt box does not display, go to step 16.
	12. Click Browse on the Files Needed box.
	13. Browse to the CD-ROM drive and select the USB Driver for the printer you are using.
	14. Click Open.
	15. Select OK.
	16. When the installation has completed, click Finish.

	Windows XP
	1. Insert the GlobalMark Utilities (or Print Driver) CD into your CD-ROM drive and make sure the GlobalMark printer is connected to the PC and powered on.
	2. Click the Start button, right-click My Computer from the menu and click Properties.
	3. Select the Hardware tab and click Device Manager.
	4. Click Windows CE USB Devices.
	5. Highlight and right-click the Printer for BRC and click Update Driver.
	6. Windows XP-Service Pack 1 (SP1) users. Click the option No, not at this time on the Hardware Update Wizard and then click Next. Go to step 7.
	7. Click Install the software automatically (Recommended), and click Next.
	8. If the Windows logo warning appears, click Continue Anyway.
	9. When the installation has completed, click Finish.

	Windows 98
	1. Insert the GlobalMark Utilities (or Print Driver) CD into your CD-ROM drive and make sure the GlobalMark printer is connected to the PC and powered on.
	2. Right-click the My Computer icon on your desktop and click Properties.
	3. Click Device Manager.
	4. Click Windows CE USB Devices.
	5. Highlight and right-click Printer for BRC and click Properties.
	6. Click the Driver tab and then click the Update Driver.
	7. Click Next.
	8. Click Search for a better driver than the one your device is using now.
	9. Click Next.
	10. Click Specify a location. The display should read D:\GlobalMark USB Driver (click Browse to go to a different location).
	11. When the installation has completed, click Finish. You may be asked to restart your computer.
	1. Open the Printers folder.
	2. Highlight and delete the GlobalMark printer (open File | Delete OR right-click GlobalMark printer and click Delete).
	3. From the Printers folder, open File| Server Properties.
	4. Select the Drivers tab, click GlobalMark and click Remove. If the driver cannot be removed, you may need to reboot your computer and complete steps 1-3 again.
	5. Insert the Print Driver CD into your CD-ROM drive.
	6. Click Setup.exe and follow the instructions to install the new printer driver(s).
	1. Click the Start button and open the Control Panel.
	2. Open Add or Remove Programs.
	3. Click the File Management Utility from the Add or Remove Programs list.
	4. Click Change/Remove.
	5. Click Remove and click Next.
	6. Click OK, then click Finish when prompted.
	7. Insert the GlobalMark Utilities CD into your CD-ROM drive.
	8. Click Install File Management Utility and follow the instructions to install the new File Management Utility





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


